
Availability & Eligibility

RDNS Services are available seven days  
a week, including public holidays. 

Services may be funded by;

>> Self Funded

>> Department of Veteran’s Affairs

>> Department of Health

>> Participating private and public hospitals

>> Approved compensation claims

>> Home and Community Care Program

>> Private Insurers

“I’m back on my  
feet and living  
life to the  
fullest again!”  

The Virtual Hospital is a video phone,  
set up in the patients’ home, which links 
directly to the RDNS 24 hour a day call 
centre, staffed by qualified nurses.

The video phone looks like a standard home 
telephone with small television screen,  
is connected to the internet and does not  
interfere with the normal phone line. 

The patient is able to have their consultation  
when it is convenient to them. 

Please contact RDNS to see if you are eligible. 

Virtual HospitalDisability Services

RDNS Disability Services provides 
a range of health and care services 
designed to support people with  
a disability in community based 
supported accommodation, respite  
and day option programs. 

The Disability Service team works closely with 
clients, families and disability provider agencies 
in developing health plans to meet individuals’ 
health support needs in a variety of community 
based settings. 

The care is client centred, flexible and responsive 
with access to specialist nursing and allied health 
care where required. 
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Nursing Services

Providing a range of nursing services our 
nurses liaise with the the client, their family 
and other health providers to develop a care 
plan which will ensure that your individual 
needs are met.

Benefits of using a RDNS nurse;

>> Experienced Registered or Enrolled nurses

>> Clinical specialist support

>> Convenience of in-home care for comfort, safety 
and peace of mind

>> All care is provided according to contemporary 
and evidence based research.

Types of care available: 

>> Wound care

>> Chronic disease 
management

>> Medication 
management

>> Continence 
management

>> Palliative care

>> Diabetes 
management

>> Hospital in the Home 

>> Hospital in 
the Nursing 
Home including 
Intravenous therapy

>> Dementia care

>> Showering

>> Toileting

>> Transport

>> House cleaning

>> Dressing

>> Meal preparation

>> Laundry

>> Grooming

>> Shopping

>> Respite

At RDNS our focus is on 
your health and wellness.

Allied HealthHome Services

RDNS provides client involved care to 
individuals, eligible health fund members, 
corporate organisations and veterans in 
the community. Clients have been relying 
on the services of RDNS for professional 
care for over 115 years.

We are experts in providing quality  
home and community nursing, allied  
health and homecare to people to 
maximise their independence and ability 
to remain in the comfort of their home for 
longer. 

Experienced nurses, allied health 
professionals, care workers and domestic 
staff provide professional in home care, 
tailored to each person’s specific needs.

RDNS is the first choice for in-community 
health and care.

Allied Health services provide 
rehabilitation and restorative care services 
to enable people with additional care 
needs to remain at home. Our team  
of professionals ensure that client’s  
reach their optimum level of health  
and wellbeing. 

A range of services are available with plans 
developed in partnership with the client’s treating 
General Practitioners and specialists.

Services include:

>> Comprehensive rehabilitation programs; 
including assessment for equipment/aids 

>> Exercise programs 

Our team of Allied health professionals include: 

Home Services are available to people  
who wish to remain living independently.  
Liaising with the client, their family and 
other health and care providers we’ll 
ensure individual’s specific domestic and 
personal care needs are met.

Services include assistance with: 

>> Occupational 
Therapy

>> Physiotherapy

>> Speech Pathology

>> Podiatry

>> Social work 

>> Psychology 

>> Dietitian 


